
	

	

	

How to use Afterpay with Ikuntji Artists 

1. Create an account with Afterpay in just 2 minutes. The Afterpay in-store 
process starts from your mobile phone and takes under 2 minutes to create an 
account. If you are already an Afterpay customer, simply download the App and 
sign in. 

2. Download the Afterpay Mobile phone application and login. Customers must use 
their own phones, they may not use the phones of staff. 

3. Select the barcode icon at the bottom right of the App and request 
authorisation to make an in-store purchase up to a nominated value. This value 
will be displayed above the barcode. If your spend limit is lower than your 
purchase. You may make a split payment between Afterpay, cash or direct 
credit card. 

4. Each customers Afterpay account will have a varying transaction spend limit. A 
new customer will have a lower limit of $500 and the maximum limit is $2,000. 

5. Bring your barcode to the counter, or supply the barcode to us over the phone 
or via email. We can either scan the barcode or you can provide us with the 
number. 

6. Your Barcode will be used for the purchase and will need to be refreshed after 
10 minutes if you require a new one. This barcode is only valid for one 
purchase. Please note that barcodes expire after 10 minutes and will need to be 
refreshed if it is unused straight away. 

7. Our team will use your barcode to create your order through Afterpay. 
8. Your first 25% instalment will be due at the time of purchase. Payments will be 

deducted from your Nominated Payment Source in accordance with your 
Payment Schedule. 

9. Once Ikuntji Artists have confirmed your order number with Afterpay, you may 
take your goods home, or have them prepared for freight. 

10. Afterpay will then debit the customer directly and will send reminders via 
text or email before each due instalment. 

11. Customers may request a refund under some circumstances if the item 
has not yet been posted, or if there is an issue. Please consult Ikuntji Artists 
Terms of Sale for details. 

12. If the customer has any issues using Afterpay, they should contact 
Afterpay Customer support. Please do not contact Ikuntji Artists Directly unless 
it is regarding the products directly. 

 


